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Spread the Word
Since announcing the Credit Union’s name change, we have seen a surge of interest
in joining the Credit Union. That’s exactly what we were going for. Your Credit Union
has been serving members for almost 60 years. Starting as a credit union for the
employees on the Navy base in Dahlgren, our original name was N.W.L. Federal Credit
Union to match the name of the base, Naval Weapons Laboratory. When the name on
the base was changed to Naval Surface Weapons Center, we changed along with it to
become Naval Surface Weapons Center Federal Credit Union. Mercifully for anyone
who needed to write out the full name of the Credit Union, that name was shortened
to NSWC Federal Credit Union in 1987.
Since our name change in 1987, we have grown to over $400 million in
assets serving almost 40,000 members. The Credit Union offers a full
suite of banking products and services to members both on the Navy base
in Dahlgren and the surrounding communities. Anyone can become a
member and our identity needed to reflect that inclusion. The Credit Union
was also often confused with another big credit union that serves the Navy.
Their members would show up at our branches and our members would
show up at their branches. As a general business lesson, you don’t want to
be confused with others offering the same services.
Topside Federal Credit Union was chosen as our new name and brand identity
because it recognizes our roots and ties to the Navy while still being open and
inclusive to civilians. Everyone recognizes that being topside is to be on the upper
decks of a ship. Topside is where you want to be to get the best views and enjoyment
of your time on the water. Being with Topside Federal Credit Union is where you want
to be to have access to great loan rates, advanced electronic services and the best
employees in the area. The more we can expand and diversify the membership of the
credit union the better positioned we will be for future service enhancements and even better deposit and
loan rates. One other thing to remember about Topside Federal Credit Union, we all live here. Unlike other
credit unions and most banks in the area, the Board of Directors, senior management and the entire staff
live somewhere between Orange County and Westmoreland County. When we make decisions about how to
support the community, we are supporting “our” community. We are here and accessible. You can call me
any time to tell me what’s working and what’s not working. Give me ideas on how to help the Credit Union
better serve our schools, our businesses and our neighbors. Tell your family and friends about Topside
Federal Credit Union and let them know “The view’s better from here”.
Bruce A. Six, CEO
Feel free to email Bruce at Bruce.Six@topsidefcu.org.
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Five Tips to Weather a

Financial Storm
Economic downturns never come at a good time, and recession isn’t a
predictable thing, but if one thing’s for certain, it’s that it’s never too soon to
ensure your finances are well-equipped to weather any storm. Here are five
tips to help recession proof your finances.

Shred Event
Sept 26th•
9:00 AM-12:00 PM•
at our Massaponax branch
9622 Jefferson Davis Hwy
Any donations received will
go to Germanna’s Gladys P.
Todd Academy. We will match
donations up to $250.

1. GET RID OF DEBT. Reducing, with the goal to eliminate, non-mortgage
debt payments will help you prepare for optimal flexibility in your cash flow
should your income drop for any reason. Start first with your highest-rate
debts, such as credit card balances.
2. CLEAN UP YOUR EXPENSES. Identify areas of overspending,
discretionary, and necessary spending. Remove any unnecessary expenses
now, and create a list of discretionary expenses you can potentially reduce
at a later time should the need arise.
3. KEEP STACKING YOUR EMERGENCY FUND. Start with one month’s
worth of living expenses. Once you’ve attained that number, continue until
you’ve set aside three to six months expenses.
4. LEARN A NEW SKILL. If you suspect a layoff could be in your future,
polish up your resume, learn a new skill, continue your education,
and work on building your network.
5. STAY THE COURSE. If these steps seem overwhelming,
focus on taking them one step at a time.

Coronavirus Scams
To Watch For
The Fake Funding Scam – Victims receive bogus
emails, text messages or social media ads asking
them to donate money to a research team that is
supposedly on the verge of developing a drug or
vaccine to treat COVID-19.
The Bogus Health Agency – Scammers send
out alerts that appear to be from the Centers for
Disease Control and Prevention (CDC) or the WHO
sporting the logos and similar URLs. In addition
to spreading misinformation, they install malware
when victims click on their bogus links, which is
then used to scrape personal information from the
victim’s computer.
Exploiting Charitable Giving – Scammers are
using fundraising emails or phone calls to trick
victims into giving money toward fake causes, such
as helping coronavirus victims or contributing to
disease research.

HOW YOU CAN PROTECT YOURSELF:

•• Don’t click on links from any sources you don’t know.
•• Be aware of emails claiming to be from a government
organization and don’t click on links in such emails.

•• Ignore online offers for vaccinations, pills, potions and other
prescription or over-the-counter products available to treat
or cure COVID-19.

•• If someone wants charitable donations in cash, by gift card,
or by wiring money, don’t do it.

•• Be wary of sharing your personal information. Legitimate
organizations will not ask for your full social security
number, account or card numbers, passwords, PIN
information, usernames, or payment through Bitcoin,
money cards, gift cards or wires.

Even if it’s from home!
Between electronics and clothes,
we know supplies can get pricey.
We are here to help.
When you apply for a personal loan between June 1, 2020 and August 31,
2020 receive one of the discounted rates below!

As low as...

4.99%

On 12 month loans

APR*

As low as...

5.99%

APR*

On 13 - 24 month loans

As low as...

6.99%

APR*

On 25 - 36 month loans

Learn more or open an
account online at

topsidefcu.org
*Rates may vary depending on individual credit history and underwriting terms. Promotional rates are only available for personal loan applications received between June 1, 2020 and August 31,
2020. Loans over 36 months do not qualify for rate reduction. Minimum loan amount is $500. Maximum loan amount is $10,000. Refinances of existing loans with Topside fcu do not qualify for this
offer. All loans subject to approval. Federally insured by NCUA. See further details by visiting topsidefcu.org.

Rebranding FAQs
Q: Is the name a result of a
merger or acquisition?

Q: Will the credit union’s contact
information change?

A: No. The name change is not the
result of a merger or acquisition
of any kind. You are still a
member owner and you will find
the same great people ready to
serve you.

A: No. All phone numbers and
physical addresses will remain
the same. We will have a new
website address and new
email addresses, but all the old
addresses will still forward to us.

Q: Why are you changing the
name of the credit union?

Q: Will my account number(s)
change?

A: Growing our membership
means growing our benefits
and services for our
members. Presently our name
communicates that we are an
exclusive and closed group. We
want to be inclusive of every
member and market we serve.

A: No, your account number(s) will
remain the same.

Q: Will the ownership of the
credit union remain the
same?
A: Yes. The credit union will
continue to be 100% owned by
you, the members.

Q: How did you select the new
name?
A: We spent many months working
with a joint team of Board,
management and staff under
the guidance of an experienced
and respected branding agency
who specializes in credit unions.

Q: How will fees, loan rates and
deposit rates be impacted by
the name change?

A: There will be no impact to your
existing relationship with us, or
any changes to your day-to-day
banking. You will see changes
to our exterior signage in late
June or July.

A: No, everything will stay the
same. Our routing and transit
number will not change and
your account number will not
change, therefore, there are no
additional steps or changes you
need to make.

Q: Will I be able to access Online
Banking and Mobile Banking?
A: You will continue to have access
to Online Banking, Mobile
Banking and the credit union
website.

A: Rates and fees will not be
negatively affected by the
name change. We will continue
to monitor our rates and fees
like we always have. Rates and
fees do fluctuate, but they are
adjusted in response to the
market conditions.

A: The branches will continue to be
open and available to you the
same days and times that you
expect.

Q: Will I still be able to use my
checks?

Q: Will the employees at my
credit union branch change?

A: Yes, your checks will still work.
When it’s time for you to reorder, new checks with the new
name of the credit union will be
issued.

A: The employees that you’ve
grown accustomed to serving
you at your branch will be here
awaiting to serve with the same
personalized service that you
expect.

Q: Will my credit and debit cards
still work?
Q: What will change with the
new name?

Q: If I have automatic payments
taken from my account or
receive direct deposit, will I
need to do anything?

A: Yes, your credit and debit cards
will continue to work. When the
time comes for you to receive
a new card it will have the new
name and logo.

Q: Will branch days of operation
and hours change?

Q: Is the credit union’s
insurance changing?
A: No, all deposit accounts will
continue to be federally
insured by the NCUA.

Uncertainty
and Having a Plan
Uncertainty surrounding the international
coronavirus outbreak has created stock market
volatility and obvious public health concerns
that have many Americans feeling anxious. At
times like this, having a sound financial plan
and working with a qualified insurance and
financial professional can reassure consumers
and provide them with a solid financial footing.
Anyone who has worked with a professional
to create long-term financial security should
have a plan in place that accounts for ups
and downs in the market. The guidance of
qualified agents and advisors can prevent
undue concern among investors.
Most people are invested for the long term,
and this is just a bump in the road.
Protecting clients’ incomes is job number
one, and though implementing the strategies
may be somewhat simple, our most important
task at times like these is to help them feel
protected. They need to feel reassured.
Yet, it is easy for someone preparing for retirement
or long-term financial security to lose sight of their
goals when faced with unexpected events. An agent
or advisor can keep members focused on the larger
picture and discourage them from derailing their
long-term success based on unsettling headlines.
Many investors who try to do it on their own
take action based on emotion. Those portfolios
tend to underperform those of investors who
work with advisors. Why? It’s not what they
invest in, but how they invest. It’s their behavior.
Our job is to bridge emotion with logic.

People are also concerned about the possibility of
getting sick, and potentially incurring medical costs
and losing pay. Again, financial professionals have
dedicated their careers to helping individuals, families,
and small businesses prepare for unexpected events.
Our main concern is helping our members manage risk – living
too long, dying too soon, or becoming too sick or hurt to work.
That means building their portfolios in a way to handle the
type of market volatility we’ve been experiencing recently.
This strategy typically includes shorter-term, lower-risk liquid
assets in addition to longer-term, income-producing assets, all
according to their risk tolerance and investment objectives.
While the spread of the coronavirus is a
serious public health matter, its financial
impact on people who have worked with
financial professionals to prepare for
unexpected events and keep long-term
goals in mind could be minimized.
Please contact us for a review of
your current financial situation. Our
goal is to help you organize your
goals and your financial needs.

Contact Scott Pettyjohn
at Topside Financial Services for a
review of your financial security.
(540) 361-2216 – Cell (540) 273-6549

Any discussion of taxes is for general information purposes only, does not purport to be complete or cover every situation, and should not be construed as
legal, tax or accounting advice. Members should confer with their qualified legal, tax and accounting advisors as appropriate.
Securities, investment advisory and financial planning services offered through qualified registered representatives of MML Investors Services, LLC Member
SIPC, www.sipc.org Supervisory Office: East Shore 1 100 Eastshore Drive, Suite 300, Glen Allen, VA 23060-6151, Tel: 804-346-1011. Topside Financial Services
is not a subsidiary or affiliate of MML Investors Services, LLC or its affiliated companies –
* NOT A BANK OR CREDIT UNION DEPOSIT OR OBLIGATION
* NOT GUARANTEED BY ANY BANK OR CREDIT UNION
* NOT FDIC OR NCUA INSURED * MAY GO DOWN IN VALUE
* NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY

Locations

PRSRT STD
U.S. Postage

Dahlgren/King George
Naval Support Activity
South Potomac
17442 Dahlgren Road

CUAdvantage

PAID

P.O. Box 519
Dahlgren, VA 22448

Plaza Branch
5472 James Madison Parkway
Fredericksburg
Augustine Branch
2004 Augustine Avenue
Massaponax Branch
9622 Jefferson Davis Hwy
Mailing Address
P.O. Box 519
Dahlgren, VA 22448
Phone Numbers
(540) 663-2181
Fax (540) 663-5779
Federally Insured by NCUA

Great New Look
Same Great
Features!
No matter your •
preference, we have •
desktop, tablet and mobile.
We are excited about our new look
and are committed to offering you
the same great services to meet your
banking needs.

Congratulations
to our 2019 Scholarship
Recipients!
Harry C. Ovitt, Jr.•
Memorial Scholarship
$3,000.00

Claire Chalkley,
King George High School
Jesse Miller, Fredericksburg
(VA) Alumni Chapter, Kappa
Alpha Psi Fraternity, Inc
Scholarship $1,000.00

Eden Ambrose,
Fredericksburg Christian
High School
John J. Walsh Memorial Scholarships $1,000.00

Emma Kohl, Homeschool
Gabriel Martin, Spotsylvania High School
Rebekah Bautista, Massaponax High School

